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1. Introduction 

 

Welcome to Clearance Management System. This user guide helps you to use Clearance 

Management System.  

 

 

2. Registration 

To register in this program, you need RUET webmail. If you have not it you send your information 

via your course advisor to the Central Computer Center. 

Open your webmail account to check the OTP which will be provide in registration period.  

Open your internet browser and  

Go to the following link-             https://clearance.ruet.ac.bd/  

  

 

Click the button named Student Panel. 

  

https://clearance.ruet.ac.bd/
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After clicking it the screen has been appeared.  

 

Click the link named Create a new account? 

 

After clicking it the Registration screen has been appeared.  

 

Fill up the form. Use RUET webmail (like 2300000@student.ruet.ac.bd) in the email field.  

Click the button named Send OTP.  
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After clicking it the following screen has been appeared. 

Check the webmail for OTP. Fill up the following form with the given OTP. 

 

 

Click the button named Submit.  

After clicking it the following screen has been appeared. 

 

 

 

Your user and password have been sent to your given webmail. You may login with the information. 
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3. Login 

Open your internet browser and  

Go to the following link-             https://clearance.ruet.ac.bd/  

 

Click the button named Student Panel. 

After clicking it the screen has been appeared. 

 

Fill up the login form with proper information which have been sent to your webmail and click the 

button named Login. 

  

https://clearance.ruet.ac.bd/
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 After clicking it the dashboard screen will be appeared. 

 

Now you can change password, apply for Clearance. 

 

  



User Guide, Clearance Management System, RUET 

 8 
 

 

4. Forget Password 

Open your internet browser and  

Go to the following link-             https://clearance.ruet.ac.bd/  

 

Click the button named Student Panel. 

After clicking it the screen has been appeared. 

 

Click the button named Forget Password. 

 

  

https://clearance.ruet.ac.bd/
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The following screen will be appeared. You have to fill-up the Forget Password form with your 

webmail. 

 

Click the button named Send OTP.  

Check webmail to know the OTP.  

Submit the OTP properly in the following form. 
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By clicking it the following screen will be appeared. 

 

 

Check webmail. There is a new password. Use it for login. 
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5. Change Password 

 

After successfully login click the menu Change Password.   

 

 
The following screen will be appeared. Fill up the Change Password form properly and click the 
button named Change. 
 

 
 
If you submit properly password will be changed.  
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6. Apply for Clearance 

 
 
After successfully login click the menu Clearance.   

 
 
 
 
 
The following screen will be appeared.  
 

 
There are three causes. These are (I) BSc Completed, (II) Admission Cancel and (III) PG PhD Completed.  
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For cause BSc Completed click the button Next. 
 
The following screen will be appeared. Select Exam Name and click the button named Next. If you 
need information about exam name or result you may contact with an officer (01718-013983).  
 

 
 
 
 
The following screen will be appeared. It means that you have completed the application of Clearance. 
 

 
 
You have to wait for approval of signatory. All information will be appeared in your dashboard.   
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For cause Admission Cancel you have to write an application to the Honorable Vice- Chancellor 
through Departmental Head. The subject of the application will be Admission Cancel. After taking 
recommendation of the Head on your application, you may go for online clearance.    
  
Select a cause named Admission Cancel 
 
 
 

 
 
 

and click the button Next i.e.      
 
The following screen will be appeared. 
 

 
 
Select your scan copy of your application (file type: pdf) and upload it. 
The following screen will be appeared. It means that you have completed the application of Clearance. 
 
 

 
 
You have to wait for approval of signatory. All information will be appeared in your dashboard.   
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For cause PG, PhD Completed select third one. 
 
 
The following screen will be appeared. Select Exam Name and click the button named Next. If you 
need information about exam name or result you may contact with an officer (01718-013983). 
 

 
 
 
 
The following screen will be appeared. It means that you have completed the application of Clearance. 
 

 
 
You have to wait for approval of signatory. All information will be appeared in your dashboard.   
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7. Download Clearance 

 
When all signatory approve that you have no due the following screen will be appeared.  
 

 
 
Click the link named Download Clearance Report and download it. 
 
The hard copy of clearance report will be submitted to the Office of the Controller of Examinations to 
apply for the Provisional Certificate.     
 
The hard copy of clearance report and application regarding admission cancel will be submitted to 
the Academic section to take original certificates which you have submitted to RUET authority.     
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8. Contact Us 

If you need any help you may contact with the following address in office time (9.00am -5.00pm). 

 

Mobile No: 01710750703 

Email: smkamal@ccc.ruet.ac.bd 

Central Computer Center, RUET 

  

 

mailto:smkamal@ccc.ruet.ac.bd

